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160 F=AEEA 475 AT

Ofziolz 2 2i9f ofzjo|zo| BAS HEE £ S ABIAIYHOIN 222S, S3| HFH 20|
ALj= S TH20) Cfst OISHS B4 U AISIZICE 5 Olet RASHA Z2T2| 22lo| IS
=of3ict

ZAOf: ABISAAF 22, M U, ABIEAIAF 02 EA7, 2 0[Z0|E, 2 0j2jo=

=

FARFS TAE EPs] fldll FHE fie 238 AEsh o =HE(Edmondson) S 78150l
nkdste] divkre] Mol H&Eehs Aol ist s o® 22 FALY Ak 8 9 A54
#HoAE S8l AHQle] o] W3 ¢ AEE AT HEE AMEA 75T As AdE
(Edmondson, 2018). 181 o]efst ¥isls 9Jst A 3ol npz 22 /3¢ HelF <k
(psychological safety)S 2= AYS 9dETHEdmondson, 2018). A% kA7 ‘%229
do] 7 st Bstel AEE AL, ARE ololrlel @ ol S5 AN 1
= il g e R qhdeirhs Wa S ov|dtEdmondson, 1999). ©]# )4
TAEEC] A4l Azks mdata, &Y A0 Aol 117 %}71] ‘{}%3}”% ApAle] 2|42
et st A9 S A7)

G 2 FRAE A el bagel Wl A Ko B 4
oA Al sk Aol FeEles e =
2 YePHHEdmondson, 2018). FZoA U FAYES
THLES TFst o2 g Aol disl FH5Esta
Taghvaei, 2017). ©|&@7A 24 3950l 54 ARt d
T Bt ou st F7)9h BlER Qs xES 7]9lsta wisHA| ‘%"i‘ Faleiay 27‘]735013}5_’ ?l
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‘jr(Osboei and Nojabaee, 2014; Morrison and Milliken, 2000). ©|&{gt 7IQ14] 2He] HEE ==
O] A 8o q AEA o2 WlskE d/collective phenomenon)©]7] whizell, Z2 544
49 é’%% Z2 2o AR thFojx 23 tHMorrison and Milliken, 2000). 23 50]
A el el Sh9)e] ATES ZAPRY 9N GFEe] o) 73 25k ek
D A7 bz A8 dellA vig- T3 JIHC R 7E(Google) o] ofHAEH A ZRAE
(Project Aristotle) 2 T ZJZ2EH I Qltk olgAEHHA ZZAELE AlA Ho AAES Fot

L FEolg oA ‘o] ofd B2 JEe] Bol o 2 AuE Ui, o '@ 23]y &
XP“PE T el AFolA E4 LB&JEP ojgst Afe @& Ftuxt FAEA, Abs|EAl, 224
gx} So7 FAE AEe ofF 437 2 U 18001711 ol tfste] AT-E SIS 1 A
E2 "o 21 s7HAE #ERL, 7 F e 471A9) wigo] H= Ao] iR AlEd kit
o lttal HQItHMartini, 2018).
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olg3t AeS WHIs] ilelM® 20105 E A ET A A7t AlREE FAlo o)
fr, 2017). AgATE AT A=A AR 9 AR ES A7), HATE
7RI Rkl QUREE|R 2], 2016; Wang and Hsieh, 2013). & O uolZA 22 ]
o] wilek A9, LS AARE FUEE SAE QA B ol 24 tigh AlF:
@@@qﬂ Astal QTHEER 9], 2016; Wang and Hsieh, 2013). o]#{3$+ &
= AN FdsA WE  Qlth ARBIEAANA FARE B
w, Akl Foddt ARS|EAFAAL 13,4677(2014), 16,6017
(2017, 14,8727(2020%) 5 ©1&& AZE 521 57} 30.7%, 26.2%, 28.3%%) A o= UERITH
GRS ATY, 2014 R AAS AT, 2017; SR AAE AT, 2020). T3 0] 11
2o olffzE Y By 9 Aust YT 58 Q919 HEo] 27 At 1t JAkaEe FAE ¥
A olE AASITE SAbAE] B Al 2R GOl ARREAIZA MR A FAIs
7] ofEE FAE 2 ¢ Qlvke ©xE Algsith 2eu A7 ARBIEAG YA 2435 o
grelof digh A= g AlgHAo|Sic,
oA AF7HA] 2AREY o]F ] dA] tigt At FE AERA, #3237, sExF,
xR, Y FNE T tFCE o]FoA ek Ay, 2017; ol874, 2019). ol F&¥<
FoR gt 2APEL] AT dirs FAES] ket £38 wkdskA] ket A 744 TS
Pz

SR

EI_,

#l
A
718k el ATE A3 Akl vk 2ARRS ARG AE, welA 35, AkEA A
5 8 A% 5 okt f38(at, 2017; Van Dyne et al., 200322 WA 5= e, =
0]
A

=
oM e oo 2435 dve 74 139 9T Aeskel] dea xE 4o
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&0 207 ofgshs FHlE WaE 4 3l 9“*0] ‘:]'*‘ 4
A UEH G- ADE 2003), 2 Zpolell thalia] Kt RiZkebA
et Waro] Ark A ARSIBAA ol WAe) %A ASIEALE UelAe) 0|48 Slulsk
= AYolse A7g 3|8l o]FsH2019)+
S|EAAF] o] Aol gt oS TS Egstal A7) flaiME ARSI EAIAREO] o R o]
A ol 7zte] Qlo] FiIAe] tisted At ol

o e ol FIT ARARREA] Qo] ARglEA] &
;—‘}?Q—O—E ojgdh= Zl OV/‘] B ARIEAAER] FsAldls & S48 ud s gl
710ll, ARBlEAARS] o] AR E I ddaA T1slo] A o]HQ1A] TEA] kom A]] olARIA® -
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ABIEA A A S 2A3E @Y, 2ARE Ul §3E A7t /e § Y v 9%, 1
g 2APE] A3 5 st o A= o4 =& (turnover destination) 94| #HEA Fo
thal] A= olal7t 75 T AT AHds FHEs] SE,
U AR EAALS] 22 RE @) o] Hwgle] A AEA v Bazt gtk A0 el
ZAFE] kel 82 Al FFYE AL R W81, FAd 2HHEF0] 079 HaA
(A% 0|43} A o) ofli= oful JTHS ZH=A sl B s} -] gelA A
THE Toru'?fﬂ*ﬂ ATE ) A, A5 g AFelA g deEA Y gt g
o] Zﬂ | 5 ol A5, A JE 284 JEOE SH i A 9EEE vl
o Aall Byt sty 24, A
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A5 (organizational silence)olgt &Aool 228 BAAIZ = e Haliu JRE 24
qow mAsh gz WE o vebb 2ol dt Selt 9 AN Haspd Age
= A5 9u]sitiVan Dyne et al., 2003: Morrison and Milliken, 2000). ©]&{3t oJu]& Zh=
5 129 =o]¥HNoelle-Noumann) 2] AFHE2] ARG i b2y Alsh= H5e U
(The spiral of silence theory) el &3l FH Zo=2 o]3|d 4 SItKNoelle-Noumann,
1974), 19l ol bk AAeKe AeE BRdo) Hed Al GIL Fol, 870)
W3kvoice) $} FH(silence)= P18 F o5 T39THNoelle-Noumann, 1974). 7AZ 02 A}
e AN glo] AIAOR Aol L AT APk 7ol thel et Q143
) ARSA 3ol thgh ¥ (fear of isolation)E 7|31, 1 FERFE Hlolur] flal] Ao oA
= Xdap|Et ARES st "vhs Zloltt olgd WS Fal o] oS AshEa, A&
O] Qe Eo|A| Hol Ax H&He] Wilo] FAETh= Zlo]tKNoelle-Noumann, 1974).
olgfdt =2|& wxAA Ryt deldl(Morrison and Milliken) S Z2HE2] /dS FA4]

rHu m&
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/D x4 EAlel gt 49 g feE e A A er AWsisitMorrison and
Milliken, 2000). 752 A1 AHe] HHBEE 240dM Bdd &+ Sl AT @ collective
phenomenon) 0. 2A], ol A 2z Ao FAR tE Ao At RS ISl
(Morrison and Milliken, 2000). F&]&d WEj7lle 243705 0] 24 U] QakaEolr Fola= %
8 & 3o, o]Z Q&) AFA et RS sk vl BAIE e, TEAoE 249
H3kol SAlef| Ao g ALsh= A gy Ity A3t Morrison and Milliken, 2000).
of gt Eeja WejAle] At o]F olol] ek vFdt sidle] M ESIE, MR

o

N

%2

:lL

J
o
i

o

e

AT Y AARA vE ¥ S5 el giFola M=l E
Z1o]thiMorrison and Milliken, 2000: Henriken and Dayton, 2006: Van Dyne et
al,, 2003). Mz Aol mEd, FANHES FALY HE SUY 5] SHCR st Al
2 A7 fFoR AE otk F (I¥ Dol AAEHE vkl o), Bl SHoA 754
A TEAMA Tl F71e SHelA o7|AeMRIA okl MIA e wet AdF
(acquiescent silence), W% FE(defensive silence), XIAFS]A H & (prosocial silence), 54 5
(adaptive silence)?t 22 474 FP 0= FFETKalt, 2017). 7+ &2 W8-S & o 7414
o% AuRH, A 5SS st depd o] glths vjEARl 7oA AdEEs A5
opwlstal, WolA] H&EE Ao ] ofdE= FHAR A felEA AdEE A5 oy
$HHVan Dyne et al., 2003). 7739 HIE9] SN AP JA5S 754 HE 122l %

A5 FEN Bl ulEecks Gold EE), A% $r1e BE o7lelM ujE

T

5
ol
EN
ox

x2
b

e

i

rhli%
v

=
Teale zheth A RS 224 AR} 7Y 2 sse] HdS A7) S8 AEEE A
58 oulsha, £87 A%E et el A o), Aol AYEF T oI HUEE I%E
Spwsh=t|(aLtiy, 2017), TAHE B SHolN kA 5L 554 B 181 &84 A
5 78 HolA viEErhs Helx Fhddnt 2oy A5G Bl B olelellA 1]
T EAE e o Addrt
o714
AGA A% woi# A%
(acquiescent silence) (defensive silence)
g ge el HE
¢34 35 SREREE
(adaptive silence) (prosocial silence)
ER

< 1> R2I2I20 231t EZ(Van Dyne et al, 2003; iR, 2017)

FAREL o]gA e 4= Qlony, o]of tfdt HdA( Al 9], 2020; ©]¥F, 2019; A
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AR71u)8k 2016; Adamska and Jurek, 2017; Morrison and Milliken, 2000) 4= Z2HE 71
T AA AE gold A&l 23S HAAM A7E A¥sks ATl vk 1 of= o] F /¥
o] F44 FHRol 2ATAY 3 ofolto] wE ARAIA A el HekA e d(Collective
Creativity)o] =712 oA st 229 e At B7] wZo]thzg Ak gt
2016). AT A fgoleh & - G o] T 4P FES Relahl 22tel §F Aol
B AR T ey, e A7 MY 355 wold A%e 24AReR ARIA,
o]9] BAAQl S tF= Ado] At 9, 2020; 1o+ 2017; Adamska and Jurek,
2017: Morrison and Milliken, 2000). Y] 7H4 82| A5 Sl 2Aks]4] 5 240 of
g A kel 7Nkt H&el7] wiige] Al SHAY dFHe 2 Bl Atk B
shetl, Aid o olef digh At Aotk ey <], 2020; m]% 2017; Adamska and
Jurek, 2017). 38 £84 HEL PHF] W AT Sof JITFS v HEOZA AL
w3h wte] slof o] Fof theh AR 9l 2015 AV arEly, 2014)7F o]FAI AL Sl
@A A DAl =ofEe el ok T &l i A AlgHA oIt H,
2017). Assitlsel, 2APRS A2 oA vst o FEHu 03] z17te] g
ol thgt olsli= SAPE Atk webd 22359 skel HAE S EEeaA 74te] dEH

o AldsHA olaid deAdol Sl

oA (turnover) o]k @dell thet ARS|RerA AL tefslAl olFA AL Qv Aels A9, A
8t 9 S el o9 A vl AebEA olel tigt olslE TS 2al Qik
Ao o]#8} o] HAAR= EE 9 AEO)A(Poter and Steers) E & 9,1—5%1, ol °]
AL FHHA 2 7IUEFE vREE AR, v S5 AN 7
Ay} o]Zlo)gt o] HAE= Z1 o7 AWscHPorter and Steers, 1973). _J_Tz:lﬂ(Mobley)lE =
O FAZOE oA AFERISO R H|FEL, o]Zlof thgt Az} tijke] BA T2y dAe o
I ohere] vl 5o S Aethe /‘V\]o oée 497} s AEETHMobley, 1977). 9
SJ(Hulin et al)i= SgAlgo] Algshz theket Aof digkze] Al=e 24l EH?‘P T o]

W= mAH oAl thgt A7} s ”“ﬂ’\] k= ARLE 7323 Hulin et al., 1985). 4
2Rl g0 o]xE Awsl= 29l v A (Lee and Mitchel)S o] Zo]gh /> Hav*oﬂ 7|Rkast
of olalld & Sl Aol obde FAshaA, A elM AR tReke Al gJsf &3 Fol A
grow FAHI olyst FHo] o|HYPFOoE olofx= AUS T4 Z?l"ﬂ'(Lee and Mitchell,
1994). $HH Z#2} Toj¥(Rhodes and Doering)< ©]29] oA tpekst 2919 QJaks wh=t,
2) AEA Zee] v AU o] 2AFAAEC] A HelE gdlar st PHshs
7he-d] EAA aHlehE AlE ‘3? FxAQ Aol WhEolA= A ofnghei A8

2016).
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I BN AFRES AAE Y R JEE e Ha, Ay v ARt v A Al
2L AS A A= o)Fe] AR BFS Aty Ad3tiRhodes and Doering,
1983). & o|&9] HAolA A T2 AF oA 2] ©]Z(organizational turnover)THo] EASH=
Zo] olar, H{] o]&(occupational turnover)¥} £ AA 07 T AElo] oAV % Sl A
= AAE:
ojg|gt o] A& Fol gk Aol M= A Hzko] T BolskA] 7] wlell, o]#e Al
(proxy)¥111 ©]& ] S (turnover intention) ol HZ3lA AG7F FE AR st} o]HgEE X
A st = 2AOREE e A OR olgdiuy, I AN-ERY oldgstiat
&= QL:_%Z:‘ 7E AFE(E99 1], 2007; Farrell and Rusbult, 1981)E ujshk=d], F2 FAILo] =}
A ARE WOl AR TUEAY 713 2% A7) ArE ek
CHEE 2011). o) 3] e {0 Bo] Bolsk 7] uhe] o FEap) He
o]

P

il

Ao AFFFOIE) (Ajzen, 199D WER, A oS 71 AH clSshs MR A
Bk ARGl R s, Fua Y, 2eln A%E B FAe] JEIFE Fad
oA, el o8] A oW o] wHtk HRsH=Rl(Ajzen, 1991), AAATE WA
o|d g Fo] Bl o] kef| o&l] i wiZfEthE AMd(Barak et al., 2006)& Rt

olAel tidt ATk ATiH R 00 JIRE B olFolA ok AR 24 Wik 3
91 ARl FESFA 2 g} olo] Tt GF el T AT ol Folxl el Gtk F

9](Hom et al)7} F7g3H%0], o]de] 4= oA 2] ZAA|(destination) ol thaliA= 1Hsl ghoh=
AedE 2l QtHHom et al, 2019). ©]A¢] 7Id <2belli= A organization) & W= H9l 9}
HEo] 2 Y(occupation) & LFM': A= Z3sh=t, olel disl FHekA] 15 A 2t
THMcDuff and Mueller, 2000). FH<olloF H]Z4 A7olE(organizational mobil ity)i]- Qo) s
(occupational mobility) 2] 7l'@o] AfFAl AAEEA, o]of thst A2} o]a|7} =AY PR AL
3]-0]%F3}, 2019; McDuff and Mueller, 2000). ™EpA] o] A9} ARG L A& ttib}a:]: )
Eo} As vy YEE A A7E FeAdo] TS AR 2003). 5 AFE W
U e oA s dA 2470 3.1 dAE AN Wastuat sk ougld), ol A9S
s oA = 54 AfdelM 9] AYF AYS Anw FUstaAt ok YR X
wlo] Q7] wiol, oleigh del gt olal7} nk} % Z92do] AHMcDuff and Mueller, 2000).

gefal B, oA ds ) desiA Bok HURs A4 HeE A Qo] Ak FAFCR oA
5 T AP 2H R olgs dulshs AR o]X¥ pEolA AY d9E MEA v
A oAM= T Flo)7e]|, o] A o] AEE- Aol M= o)A ERAof thidt ¥l vl I
Q7o) A 53] ARREAIALY] o)A 3t HAdaA olefdt wile Rigste] A2 olalE Bt 9

3) AEYFo]Z(TPR)-S A4 A& Pl s Avsty, BE Ayd A4429S %
Arstol 7iQ1e] SAMEA TS olslst ee and Gould, 2012). A& YFo]E
FSo] ALE)A WES T Qo AAHoT L= 90lo] ojuddt Aolx] WA= o 2H

T3 A B o%lqinlw FEoE oS o 23 Td7 A4 UTHAjzen, 1991).

nllo n
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s 7547 "adel gt

3) ZAAHS O XA S A CHet MAA
ZAREF] A HAA JIFE vHE QRloF FEE won el ol dist A5

A7} B3] o)F XAl QItHLaceque, 2014; Whiteside and Barclay, 2013). 2 FAZEO] %
AEQolyy ARNES A5kA7| (Laceque, 2014), AZlolL} o]H Qw5 F7FAIZIC Whiteside and
Barclay, 2013)+ ZA¥50] Hdt} slo]EAlo] =9} ulE#|o|(Whiteside and Barclay)i= Z22]of|A]
S A7IE A RG] AlA B AGAA ZdS A7 A el tidt SAIE ARtk
fﬂﬂ(Whlteswle and Barclay, 2013). oli= FAIZFe] Aojitnlo] ofue} 2pAle] 7EXE QIgA|
=7 ol ¥ AA Ha A= olFFdeor oA T FAA e 2

JO]CH(Whiteside and Barclay, 2013; Morrison and Milliken, 2000). the AT-5olM %=

il

%
>,\(

i

HJ Mg N ot
i%L‘o>J _l

4 %ol THY 2a2E PR 2% Aap) s 246 g AR A =
2] olgd= o]ojA|A| "}l B SHH(Wang and Hsieh, 2013; Vakola and Bouradas, 2005). $l¢ll
A R OS] S AN 55} GOl B ERA £ AR ol
g, 2AWRY A Ao)2 M RAF ATE TR 24950 S FRE AT o
A AGH A5 ol Be] FBsRd] ol2ld QTS A A% ol A% 747t
o] oA o9} FARI WAE Zkal, JF

ol Ai= ANEA PR o] o Atk AR AN

THHao et al., 2022). F9 A%0] AT AAEH A%} olgolwe] el vl EA g,
WA AR 02 539 2495 2l o|HoEd A $AE Zerhe 2L W

1o
b
It

sty & AAREA HEL oA eE HWRE IS dethe AME BA%THHao et al, 2022).

slelA AT AYe B4 anel tis] At o]FRA = Al 2010 o]Foltt HH
A 2120100 24 Wl AL H&o] A&HW AEFto] AstE]al AN FYERRE WA H
o] Ao WA BHEE 2 1, o|dorE F7MTItkL Ralsit) o] %] g E= AeA
T ZRARES ALY, A 9 Z2AANESES AstA]a, AT g o]H R ST
O Y802 24359 Hals Rad] 3 IthEszl 9, 2016; ohf £ 2015 AV
i, 20145 AF3] £, 2012; A 9] 2010). olgt oJale] FHHPeA AT dlele A

Tk frakelAl A5 FFE Aol Hlwshs A7 v AlgAolth T2la 2AHE #3
of 288 F= ATelME djeldTe] Aol vRIHAR AgA FEI} wold JE 77l o)y
s ST, G Aolode AdA A5 dFYo] o Arks ARlE B

ot 2017; ZgARAm|El 2016). HT £z
AFEIEAIALS] o] H O] T=o} Aol o]

2]
S olAwgh ARl WA, 1y £84 AES A WAE sete ARE Badth
]

o

A= i
Bl of QT o4 EAAE TReA R A, 4TS ol Hwe AFWAT TR F
A, oA 9y Reds BANA £ 4 5o @S 2,
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sl B, @A S 9] ARATE diAlR 235 o4 wAE =435S o
L}/] Eslx% Ndo= oq 7]L HEAl O 7 :OL_Q. Hl—o]x% AR xﬂbﬂx% ;dEuL}_% A}%—é]%f HEAl O o]
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oA FF ] AFR=E(ob satisfaction) 2] FEFHZ ARRIEA] goolE T2 the Unt Yool=
Faglel thi2e] AyAlse] 2 #ie 2 FAloldh Ha(McCormick)S AR od
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Z(Locke)w AN 2 go] A1) A5l thgk Frte] Adw A wHe #3 94

2 YHUE el B AtkLocke, 1976). 2 ATREE 249 PHAE] 475 £
= SgelN IEe &7s Bk FEuol Anel o W, oo, ojdn g 4y gEe
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e A TR AMIS BRI, 5 ARRERe AEANE] o) E3A) ot o] o)
& Ak 200 sk o)4 A& AR oS o] ] s gelal Rolnk

J

=
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SE FE9th o] Aui= 20199 7EHE 1097H4] ke ARA e Zg A Bl
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A Study on the Relationship between Social Workers’
Organizational Silence and Turnover Intention
— Impact of Their Silence on
Organizational Turnover and Occupational Turnover —

Kang, Chul Hee
(Yonsei University)
Kil, Young In

(Yonsei University)

Kim, Chan Mi

(Yonsei University)

This study focuses on social workers' organizational silence that requires higher
attention in the social service field. Literature on organizational silence describes that it
can have many negative consequences in organizations. This study attempts to examine
the relationship between social workers’ organizational silence and their turnover
intention, controlling for the effects of job satisfaction, burnout, job characteristics, and
demographic factors. Specifically, in addition to the effect of overall organizational
silence, this study examines how its four types affect social workers™ turnover intention
destination (organizational turnover and occupational turnover). Using the 2019
Statistical Yearbook Data of Social Workers in Korea, this study analyzed the proposed
model using a hierarchical multinomial logistic regression method. The main results
were as follows. First, overall, organizational silence was statistically significant for
both organizational and occupational turnover intention in a positive direction. Among
the types of organizational silence, acquiescent silence was significant for both
organizational occupational turnover intention in a positive direction. In contrast,
adaptive silence significantly affected only organizational turnover intention in the
negative direction. Second, among control factors, job satisfaction(-) and burnout(+)
were the most significant factors in explaining social workers’ organizational and
occupational turnover intention. In addition, age(-), education_graduate degree or
above(+), and organizational type_out—door service facility(+) were also statistically
significant for social workers’ turnover intention regardless of the type of turnover. As
a new study that examined the relationship between social workers' organizational
silence and their turnover destination, this study contributes to broadening and
deepening understanding of the significant relationship. Moreover, it provides practical
implications for managerial tasks of social service organizations in Korea.

Key words: social workers” organizational silence, acquiescent silence, social
workers’ turnover destination, organizational turnover, occupational turnover
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